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Human Services

Get help finding infant formula

Renters: AT RISK OF EVICTION? New Jersey has legal protections for you and your family, but you must self-certify. Visit covid19.nj.gov/renter or call 609-490-4550 to self-certify for eviction protections.



For more information on the self-certification, rental, mortgage, or utility assistance, or if you have additional questions, please visit www.housinghelpnj.org or call us at 888-691-3002.



The State of New Jersey offers assistance in paying electric, gas and other utility bills. Apply for these NJ services online. 



Family Promise can assist anyone in Morris, Hunterdon, Sussex and Warren counties apply for utility assistance.





We help residents in need, from children to families to seniors. Services include:

	public assistance programs for healthcare, housing, food, and more 
	financial and emergency help through the Office of Temporary Assistance

	
access to mental health and substance abuse services

	
job training and support

	
prevention services for youth

	
support for veterans
	disability services
	
transportation for elderly and disabled people

	meals on wheels
	
adult protective services for vulnerable adults at risk of abuse










We also provide residential care for juveniles and youth at risk at the Juvenile Detention Center and Youth Shelter.

Divisions






Aging, Disabilities & Community Programming



We provide information, referrals and direct client assistance for older adults, persons with disabilities, veterans and caregivers. Technical assistance and public speakers are available for local organizations.









Community & Behavioral Health Services



We plan, develop, provide and monitor a coordinated, publicly funded human services delivery system focused on, but not limited to, services for at-risk youth, low-income families, and vulnerable individuals.









Community Assistance & Resources



We help veterans, older and disabled residents, and residents in need of transportation, food, housing, and other services.









Employment & Training Services



We promote job seeker services in Morris, Sussex and Warren Counties for both adults and youth (ages 16 – 24) by providing unemployed and underemployed workers with information, advice, job search assistance, supportive services and training within in-demand industries needed to find and retain employment.









Juvenile Facilities



We manage the Juvenile Detention Center and Youth Shelter.









Office of Temporary Assistance (OTA)



We provide financial, medial and social services to people and families who meet program criteria, such as Medicaid and SNAP benefits.









Workforce Development Board



Our main purpose is to fund, plan and oversee services provided by the One-Stop Career Center system in Morris, Sussex and Warren Counties in New Jersey.








Get Involved

The Morris County Stigma-Free Communities Initiative is a county-wide program which aims to eradicate the stigma associated with mental illness and substance use disorders. Take the Stigma-Free pledge!


Want to get involved with other Human Services efforts in Morris County? There are 9 boards, committees, and councils that advise Morris County community needs. Learn more about each group:






	Advisory Council on Aging Disabilities Veterans
	Advisory Committee on Women
	County Alliance Steering Subcommittee
	Human Services Advisory Council
	MAPS Citizen Advisory Committee
	Mental Health Addictions Services Advisory Board
	Morris, Sussex, Warren HIV AIDS Advisory Committee
	Morris, Sussex, Warren Workforce Development Board
	Youth Services Advisory Committee
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Morris County non-profits: submit an event!

Latest News






COVID-19 Emergency Rental Assistance Program


The COVID-19 Emergency Rental Assistance Program Phase II (CVERAP Phase II) will provide rental arrears and temporary rental assistance to low- and moderate-income households that have had a substantial reduction in income, have qualified for unemployment benefits, incurred significant costs, or experienced a financial hardship due, directly, or indirectly, to the COVID-19 pandemic.

Apply today!

Emergency Rental Assistance for Arrears: Applicants may be eligible for up to a maximum of twelve months of emergency rental assistance to help pay for rent arrears and future rent to the extent that funds are available. Families that have already received CVERAP funding through Phase I of the program, that need additional rent support, and have not yet received the maximum twelve months of emergency rental assistance can apply for additional funding.

Emergency Rental Assistance for Current and Future Rents: Financial assistance is limited to three months based on application submitted, except that the household may receive additional assistance for additional months subject to the availability of remaining funds and eligibility, not to exceed 12 months (plus an additional three months if necessary to ensure housing stability).

Persons applying must meet all applicable CVERAP Phase II income and eligibility requirements. You must be eighteen (18) years of age or older to apply or be an emancipated minor. Only one (1) application per household will be accepted. Applications will be accepted until enough applications have been received to ensure distribution of all available CVERAP Phase II funds. A computerized selection (lottery) process will be used to select residents who have been impacted by COVID-19 for eligibility determination.

Eligibility Criteria: Selected households must meet the following eligibility criteria to qualify for assistance:

	Qualify for unemployment or have experienced a reduction in household income, incurred significant costs, or experienced a financial hardship due, directly or indirectly, to the COVID-19 pandemic;
	Demonstrate a risk of experiencing homelessness or housing instability;
	Have a household income at or below 80 percent of the area median income (please see income limits below);
	Have a lack of assets and savings to pay rent arrears or current and future rent;
	Be a New Jersey resident; and
	Obligated to pay rent on a residential dwelling.


The program will only pay for rent arrears incurred after March 13, 2020.

Property managers or owners of a residential dwelling may apply for assistance on behalf of a tenant. The landlord must:

	Obtain the signature of the tenant on the application, which may be documented electronically; and
	Must provide documentation of the application to the tenant to notify the tenant that the application has been submitted. 







Flu Shots For Homebound Adults


We’ve partnered with Atlantic Health to provide limited no cost flu shots to homebound senior and adults with disabilities.

To qualify, you must be

	a Morris County resident
	homebound
	age 60 or age 18-59 with a disability.


To request an appointment for a flu shot, call Solangel Patarroyo at 973-971-7259 or email [email protected].






Be Wary of COVID-19 Scams


County residents are advised to watch out for the following scams during the COVID-19 pandemic:

	Contact tracing. Criminal scammers pretend to be contact tracers. The scammers send messages to potential victims saying they have been exposed to someone with COVID-19/coronavirus and need to click a link to learn more.
	Bail bond. A scammer will call a potential victim and say her or his grandchild has been arrested and ask for money for the child’s release. This type of scam is particularly dangerous, as the criminal will attempt to collect the money in person,  directly from the victim.
	IRS scams. A scammer will call a potential victim and say they owe the government money and face being arrested if they do not pay.
	Stimulus checks. Scammers are calling and/or emailing individuals claiming to be from the Treasury Department, and offering expedited payments or assistance with obtaining an Economic Impact Payment.







Changes to Online Medicaid Portal


The New Jersey Division of Medical Assistance and Health Services has implemented new changes to its online portal to apply for all Medicaid programs. As of January 1, 2020, anyone needing to apply for Medicaid should apply directly to NJ Family Care. This new portal will allow participants to complete their Medicaid application online and upload required documents via smartphone, tablet or PC. Participants can easily check on the status of their Medicaid application online as well as receive electronic notifications.

To utilize this portal, participants must be able to provide an email address at the time of application. It is estimated that the application can be completed in 10 minutes. Although participants can still visit our local offices to complete their Medicaid application, we encourage participants to utilize the new portal as it should result in a quicker processing of your case.






NJSave – New One-Stop, Online Application for Older New Jerseyans to Access Benefits


The Department of Human Services’ (DHS) Division of Aging Services has launched NJSave, a new online application to help older residents with low-incomes and individuals with disabilities save money on Medicare premiums, prescription costs, and other living expenses.

NJSave allows individuals to use a single online application to check their eligibility for various savings and assistance programs, such as Medicare Savings Programs, which help eligible individuals pay their Medicare premiums and copays; New Jersey’s Pharmaceutical Assistance to the Aged and Disabled (PAAD), which helps save money on prescription drug costs; and the Lifeline Utility Assistance Program.

Access NJSave today! Get more information from the New Jersey Division of Aging Services.







 








Contact Us


Phone

973-285-6868

Location

1 Medical Drive

Morris Plains

07950

View Map

Hours

	
 Sunday 
Closed

	
 Monday 
	08:30 AM–04:30 PM




	
 Tuesday 
	08:30 AM–04:30 PM




	
 Wednesday 
	08:30 AM–04:30 PM




	
 Thursday 
	08:30 AM–04:30 PM




	
 Friday 
	08:30 AM–04:30 PM




	
 Saturday 
Closed











Dial 988 for the Suicide and Crisis Lifeline




If you need suicide or mental health-related crisis support, or are worried about someone else, please call or text 988 or visit the National Suicide Prevention Lifeline’s chat to connect with a trained crisis counselor.



Dialing 988 will connect directly with crisis support, nationwide. Learn more about 988.

 








Office Contacts




Human Services Contact List	Name of Office	Phone Number
	Adult Protective Services	973-326-7282
	Aging, Disabilities & Community Programming	800-564-4656
	Child Support Program	973-326-7267
	Community & Behavioral Health Services	973-285-6844
	Community Development	973-285-6060
	Community Medicaid	973-326-7800
	Employment & Training Services	973-285-6880
	Homeless Program	1-800-640-9783

24 hrs. / 7 days
	Human Services Main Number	973-285-6868

877-589-2556 (toll-free)
	Juvenile Facilities	973-285-2959
	Long-Term Care Medicaid	973-285-6469
	Morris Area Paratransit System (MAPS)	973-829-8103
	Office of Temporary Assistance	973-326-7800

973-326-7875 (fax)
	One-Stop Career Center	1-800-870-3478

or 973-285-6880
	Social Service Intake	973-829-8264
	Veterans’ Services	973-285-6866 
	Workforce Development Board	973-829-8662
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Contact Us

Contact us

Email us using our feedback form

County of Morris

PO Box 900

Morristown, NJ 07963-0900

Get directions



Quick Links

Property Tax Records

Open Public Records Act (OPRA)

Emergency Alerts

COVID-19 Information

Morris County Sheriff

Human Services



Get Connected
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Newsletter sign-up and archive
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