
THE 24-HouR AMA.c 
MONITORING CENTER CAN 

CONTACT: 

• Fire, police and 
ambulance 

• Family Member 
• Neighbor or friend 
• Superintendent or 

building manager 
• Or, anyone you wish as a 

responder 

THE BENEFITS OF HAVING A 
HOPE CONNECTION: 

• Maintain your sense of 
independence. 

• Prepare yourself for 
unforeseen incidences 
and/ or emergencies. 

• Immediate assistance 
when needed. 

• Provide a sense of 
security for yourself or 
your loved ones. 

Our Mission 

Our mission is to meet the behavioral health and social service needs 
of individuals and families with a focus on those i11 11eed of assistance 

with limited or no resources in Morris County. Our Behavioral 
Health and Social S ervim will address ear!J identification, 

prevention, service provision, education and advocary. Our services 
are provided in a manner that tif!irms individual dignity and 

encourages the attainment of fit!/ human potmtiaL We invite people 
of good will to join 11s in making a difference in the lives of others. 

...L-~-:!i 

H ope House is a Catholic Charities 
Agency and receives funding from: 

The Diocese of Paterson 

The United Way 

County, State and Federal Grants 
Corporate and Foundation Grants 

Individual Donors 

CONSIDER CATHOLIC CHARITIES 
IN YOUR WILL 

As you plan for the future, have you considered 
Catholic Charities in your estate plans? You can 
establish a legacy gift by simply naming Catholic 
Charities in you r will as a beneficiary. For more 

information please call our planned 
giving/development office at (973) 523-4456. 
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19-21 Belmont Avenue 
P.O. Box851 

Dover, NJ 07802-0851 
Ph: 973-361-5555 
Fax: 973-361-5290 

information@hopehousenj.org 

www .hopehousenj.org 

• 
Mon day -Fri day 9am to 5pm 



HOPE CONNECTION 

Personal Response System 

Giving you and your loved ones 
peace of mind .. . 
24 hours a day, 7 days a week 
The Amac staff will respond with 
a phone call. 

THE HOPE CONNECTION 

The Amac Personal Response 
System is a two-way voice con­
sole that automatically dials to a 
toll-free monitoring center. A 
pendant, worn on either your 
neck or wrist, is your personal 
activator. 

HELP IS ON THE WAY .... 

• Press the pendant button 
and the console unit will 
automatically dial into a 
24-hour monitoring center. 
An Amac operator will 
answer from the console. 

• If you are unable to respond 
or if the operator cannot hear 
you, the operator will 
disconnect and call you back 
on your home telephone. If 
again, you do not respond, 
the operator will call your 
personalized responder list, 
including the local police 
dispatcher in your area. 

How IS IT INSTALLED? 

• Our technicians connect the 
unit in either the kitchen, 
bedroom or living room next 
to a telephone. 

• The technician will review the 
directions with you until you 
are comfortable with how the 
system works. You will also 
be instructed on what to do if 
there is a true emergency. 

*There must be an active 
touch-tone phone line in your 

home.* 

How MUCH DOES THE AMAc 
PERSONAL RESPONSE SYSTEM 

COST? 

• One-time installation fee of 
$35.00 (Additional charges 
may apply if conversion 
parts are needed at 
Installation.) 

• $32.00 monthly monitoring 
fee. Hope House will bill 
you directly each month. 

How CAN I RECEIVE THE 
HOPE CONNECTION? 

Call Senior Services at Hope 
House. We will ask for your 
personal and medical 
information, and your specific 
directives, in case there is an 
emergency. You will then be 
scheduled for an installation 
appointment 

973-361-5555 ext. 130 

Hope House will bill you on a 
monthly basis. If you decide to 
discontinue the AMAC Personal 
Response System, call Hope 
House Senior Services & arrange 
for a pick up of the Amac 
Personal Response System. 


